Switch to a true community bank

Golden Pacific BANK
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Here's how:

1. Complete the New Account Application and other applicable information sheets.
(No time to complete them? Just bring us the information and we will do it for youl)

2. Bring the package along with your picture identification and your initial deposit to
any Golden Pacific Bank office.

3. A Golden Pacific Bank Customer Service Representative will take care of the rest.

What do | do with my old checks@

Bring them along - we will replace them for you! Or, if you prefer, you may destroy them and
we will provide your first order of checks free. Certain limitations apply.

Is it going to be a hassle to switch my direct deposits and automatic payments?
No, we'll assist you with every step in making the change.

What do | tell my old bank@

Golden Pacific Bank made you an offer you can't refuse!

Contact Us

9016.444.2450
800.683.8399

24-Hour Response Line
866.828.4262 (toll free)

Lost or Stolen Debit Card Hotline:
877.226.2351 (877.CANCEL.1)

Bank with us online at

goldenpacificbank.com



Complete the following information:

GO I_ D E N (U Individual Account [ Joint Account
D PACIFIC

N—— BA N K Name of First Account Holder

Not ]UST service. Solutions Physical Address (No P.O. Box) City/State/Zip

Mailing Address (if different than Physical Address)

E-mail address

Social Security # Date of Birth

Mother’s Maiden Name Favorite Number (must be 4 digits)

Home Phone

Work Phone (Best time/place to call)

Cell Phone

Employer Name & Address

Occupation Today's Date

Name of Joint Account Holder

Physical Address (No P.O. Box) City/State/Zip

Mailing Address (if different than Physical Address)

E-mail address

Social Security # Date of Birth

Mother’s Maiden Name Favorite Number (must be 4 digits)

Home Phone

Work Phone (Best time/place to call)

Cell Phone

Employer Name & Address

Member

CENBER FDIC Occupation Today's Date

Note: Two pieces of identification are required at account opening. At least one form must be primary (valid state Drivers License/ID card, passport,
military ID). Contact your local Golden Pacific Bank branch for questions on other forms of acceptable identification. Branch may request additional
information.



Account Closure Checklist

BEFORE CLOSING YOUR EXISTING ACCOUNT, REVIEW THIS LIST AND MAKE SURE THE FOLLOWING HAS BEEN COMPLETED:
1. All checks have cleared the existing account.

2. All automatic withdrawals and deposits have been switched to your new account at Golden PacificBank.

3. Destroy remaining checks and debit cards.

Note: You'll need to request closure of your account from your previous bank. Writing a check for the balance will not automatically close your account. For
your use, an “Account Closure Notice” is included in this Switch Kit

Now you can take full advantage of the community bank experience!

| am interested in obtaining information on the following GOLDEN PACIFIC BANK products:

U Checking Accounts U Debit card services U Commercial loans

U Savings Accounts and Certificates of Deposit U Credit card services U Mortgage products

O  Individual Refirement Accounts (IRA) O  Safe deposit box services O Construction loans

U SBA loans U Night depository services U Consumer loan products
O Agriculture loans O Installment collection services U 24-Hour telephone banking
O Online banking and bill pay with no monthly at 1-866-828-4262

service charge at www.goldcountrybank.com

Automatic Payment Change Notice (if applicable)

Current Company GOL
Address BAN

I'M MAKING THE SWITCH TO GOLDEN PACIFIC BANK. PLEASE CHANGE MY AUTOMATIC PAYMENT:

Name

Address City/State/Zip
Telephone E-mail

Current Bank Current Bank Account #
My Account # with Company Amount of Payment
SWITCH TO:

Golden Pacific Bank (GPB)
980 Ninth Street, Suite 100
Sacramento, CA 95814

121141398
GPB Account Number Routing Number

| authorize this change effective: U Immediately @ Member

U Beginning / / LENDER FDIC

Signature Date

MAIL THE ABOVE FORM TO THE COMPANY THAT RECEIVES YOUR AUTOMATIC PAYMENT WITH A VOIDED CHECK FROM YOUR NEW ACCOUNT.

Note: Please ensure all transactions have posted to previous account before account closure. Each company may require completion of their own form.



Account Closure Notice

PROVIDED FOR YOUR CONVENIENCE, YOU CAN CLIP AND SEND THIS NOTICE TO YOUR CURRENT BANK TO CLOSE YOUR ACCOUNT
TO CURRENT BANK

GOLDEN
PACIFIC
BANK

Name of Bank

Address of Bank
I'M MAKING THE SWITCH TO GOLDEN PACIFIC BANK

Please close my account #

effective / / (upon receipt if left blank,)

and send the balance to:
U My Home address or
U Golden Pacific Bank (GPB) 980 Ninth Street, Suite 100 Sacramento, CA 95814

Please make the check payable to the names on the account listed below:

Name
Address Phone
Signature Date

MAIL TO THE FINANCIAL INSTITUTION THAT HAS THE ACCOUNT YOU WISH TO CLOSE. IF YOU PREFER, WE’LL BE HAPPY TO
MAIL IT FOR YOU.

Payroll / DIRECT DEPOSIT Change Notice

(if applicable)

Employer
I’'M MAKING THE SWITCH TO GOLDEN PACIFIC BANK

Name

Social Security #

Address City/State/Zip

Telephone E-mail

PLEASE SWITCH MY PAYCHECK DIRECT DEPOSIT TO:
Golden Pacific Bank (GPB)

980 Ninth Street, Suite 100

Sacramento, CA 95814

121141398
GPB Account Number [ Checking [ Savings Routing Number
Previous Financial Institution
| authorize this change effective: O Immediately
U Beginning / / @ Eﬁlié
Signature Date

PROVIDE TO PRESENT EMPLOYER, OR IF YOU PREFER, PROVIDE US WITH THEIR ADDRESS AND WE WILL MAIL THIS FORM FOR YOU.
Note: Your employer may require the completion of another form.

RECEIVING DIRECT DEPOSIT FROM THE FEDERAL GOVERNMENT? SOCIAL SECURITY OR RAILROAD RETIREMENT? OUR STAFF WILL
PREPARE THE FORM FOR YOU AND SUBMIT TO THE APPROPRIATE FEDERAL AGENCY.



